
 
 

Reservations Manager  
 40 hours per week  

Monday to Friday, but also evenings & weekends 
Attractive salary and benefits 

 
Emirates Old Trafford offers the unique combination of an award-winning and multi-purpose venue 
with a Club that is iconic for sport both locally and globally and redevelopment has led to a new era 
offering award winning facilities not available elsewhere. The opening of the Hilton Garden Inn at 
Emirates Old Trafford is the final stage of redevelopment complementing the impressive conference 
and event facilities already offered. 
 
The Hilton Garden Inn Emirates Old Trafford a 4* hotel at the home of Lancashire County Cricket 
Club offersaccommodation for business and leisure with 150 bedrooms including 85 pitch-facing 
rooms most with balconies, residents gym, restaurant, coffee shop and business centre. 
 
As Reservations Manager you will be responsible for the effective coordination and administration of 
all bedroom bookings, ensuring that all hotel level reservations and revenue standards are 
compliant.  With all group bookings adhering to the group reservations procedures.  
 
The Role 

 Adhere to the events and group yield policy in order to maximize revenue 

 Meet with group organisers building strong relationships with them and also guests to ensure 
have full understanding of their needs and that these are met 

 Complete Group Billing  

 Booking Process - working alongside C&E sales and coordination teams to manage the different 
stages of the contract through to conversion 

 Build group resume in the hotel system 

 Arrivals quality control checks on all group and individual bookings 

 Balance room inventory to ensure accurate availability 

 Ensure front office reception are fully briefed on arrivals to deliver a high level of hospitality 

 Assist with front office reception when required 
 
The Person 
Ideally with a Hilton background, with a good knowledge of hotel PMS, you will have experience in 
either reservations, sales/events or reception with the ability to manage group room inventories. 
Your communication skills will be excellent with the ability and confidence to build strong working 
relationships at all levels of the business and to connect and converse effectively with guests. In 
addition to this you will also need to be highly organised with great attention to detail and 
demonstrate proven experience in day to day management of a varied workload.  Flexible with 
working arrangements as the role is within a 7 day a week operation, whereby you must be able to 
cover early starts, late evening finishes and weekends. 
 
We offer a competitive wage, with fantastic benefits which include Pension, Health Cash Plan, 
Uniform, discounted hotel and F&B rates across Hilton and also onsite car parking. 

If you meet the requirements for the role, then apply please send your CV with current salary for the 
attention of Joanne Hunt to humanresources@lccc.co.uk. Closing date 8th June 2018. 
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