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Job Description 
 

Job Title: Guest Experience - Stadium Host 
 

Name of Jobholder:  
 

Reports to (title): Guest Experience Co-Ordinator 
 

Department: Operations - Guest Experience 
 

Date:  
 

 
Main Purpose of the Job 
(one statement explaining overall objective for the role)  

To provide a helpful and efficient guest service across the Club, so as to maintain maximum Guest satisfaction and to 

achieve our budgeted costs and revenue.  

In this role, your main focus will be providing memorable experiences to our guests working across a number of different 

locations around the stadium. 

 

 

 
Specific Tasks and Responsibilities 
(the major end results the person is expected to achieve) 
 

Revenue & Costs 

To ensure that all operating equipment and material costs are efficiently and effectively controlled 

Standards Control  

To ensure that Guest satisfaction is gained and maintained by offering a high standard of Guest care and welcome. 

Meeting, greeting and checking guest tickets.  

Proactively offer assistance & directions, answer questions and interact with guests of all ages. 

To implement and adhere to agreed standards of procedure, paying particular attention to the quality of service we give 

to our Guests. 

To check standards of our public areas and raise any concerns, action items in a timely manner.  

Monitor queue lines in all areas of the ground and support where necessary, finding creative ways to entertain guests 

with a view to take the monotony out of queuing   

To be personally aware of and ensure compliance with any legal or company requirements regarding licensing, food 

hygiene, health and safety regulations, fire and COSHH. 
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To minimize guest dissatisfaction by dealing with adverse comments in an appropriate manner. 

Ensure you can demonstrate current knowledge of the Club’s products, services, pricing and policies, as well as 

knowledge of the local area. 

To ensure that opening, preparation, service and closing procedures and the security of all keys are maintained to club 

standards 

To ensure that all required business performance information is completed on schedule. 

Manage, record and promptly resolve issues or emergencies that arise.  

To deliver excellence through face to face interactions within the clubs fan zone & family area. 

To partake in ‘Guest Obsession’ and ‘Brand Training’ with enthusiasm. 

Maintain a flexible approach to working hours and days. 

Be positive in approach to variable working hours, as there are no fixed daily or weekly working hours. 

 

 

Effective Communication 

To develop and maintain effective communications with other departments within the Club and Hotel 

To maintain a highly efficient and positive ‘front of house’ presence with all guests 

To offer ‘Best in Class’ service. 

 

Knowledge / Experience / Skills Needed 

(the expertise needed to perform the job to the required standard) 
 

Previous experience within a guest focused business  

Good organization skills 

Ability to work under pressure 

Commitment to delivering a high level of customer service 

Positive attitude and good communication 

Accountable and resilient 

Ability to work on own and as part of a team 

Confident telephone manner 

Excellent grooming standards 

 



 

 
Job Description 
Strictly Confidential 

Assignment and planning of work 

(who will assign work to the person)  

Guest Experience Co-Ordinator 

 

 

Agreed and signed by  

Jobholder  

Manager  

Date  

Date to be reviewed  

 

 

 

 

 


